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WHAT
DENISE
OFFERS

BEHAVIOURAL EVOLUTION . . .

www.DeniseQuinn.com BE PREPARED AND CREATE THE FUTURE

1980-1989
‘TRADITIONAL
DECADE’
(La st o f th e  o ld
sc h o o l / tra d itio n a l
b usin ess a n d
m a n a g e m e nt)

1990-1999
‘KNOWLEDGE
DECADE’
(Int e rn e t a n d
c o m p ut e r t e c hn o lo g y
h e ra lds g lo b a lis a tio n)

2000-2009
‘CONCERN
DECADE’
( C o ntinu e d
g lo b a lis a tio n w ith
c o n c e rns a b o ut
se c urity)

2010 AND
BEYOND
‘AWARENESS
DECADE’
( C o ntinu e d
g lo b a lis a tio n
c losin g th e  “ d ig it a l
d iv id e ”)

GENERAL
TREND

A nti d isc rim in a tio n exp losio n re  a g e ,
ra c e , g e n d e r, re lig io n .
Sexu a l h a ra ssm e nt c a ses to c o urts
g o a ls a n d re w a rd p ro gra ms.
G y m n a siu ms in C or p ora t e  O ffi c es a n d
H e a lth C lu b M e m b e rsh ips in c lu d e d in
b e n e fit p a ck a g es for p rosp e c tiv e
e m p loy e es.

Fitn ess re vo lutio n “N o p a in n o g a in ” .
In c re a se  in Wo m e n re-e nt e rin g Workforc e .
Skills G a p – Th e  in a b ility for e m p loy e rs to
fi e ld a  fu lly q u a lifi e d w orkforc e .
Tra in in g Em p loy e es -  Em p loy e rs inv est in
m a n a g e m e nt se m in a rs, c o m p ut e r c o urses
a n d o ut-o f-to w n c o n f e re n c es.

W id esp re a d p o llutio n .
Bh o p a l D is a st e r, 1984
(In d i a  – C h e m i c a l G a s Le a k) 10,000 d e a d .
C h e rn o by l Re a c tor Exp lo d e , 1986 (Ukra in e ).
N ASA re p orts ozo n e  l a y e r e ro d in g .
Exxo n Va ld es O il Sp ill, 1989 Prin c e  W illi a ms
So un d , A l a sk a  – t a nke r sp ill 11 m illio n g a llo ns
o f c ru d e  o il into th e  A tl a nti c .

C o ntinu e d e m p h a sis o n re c y c lin g
a n d re-usin g .
In c re a se d e m p h a sis o n e nv iro n m e nt a l
a w a re n ess o n a  g lo b a l sc a l e .
1992 E a rth Su m m it.
1997 Kyoto Proto c o l to c ut e m issio ns o f
gre e nh o use  g a ses.

Env iro n m e nt a l p rot e c tio n e ff e c tiv e ly a n d
e ffi c i e ntly o n g lo b a l l e v e l.
Sust a in a b l e  to urism b o osts e c o n o m i es in
d e v e lo p in g n a tio ns.
Le a d e d fu e l  a  h e a lth h a z a rd , 2000.
World M e t e oro lo g i c a l O rg a n iz a tio n , 2001 is
2n d w a r m est y e a r o n re c ord .
Ra p id c lim a t e  c h a n g e  in A rc ti c  – 300
sc i e ntists v e rify th e  p o l a r c a p is 10% sm a ll e r
th a n 30 y e a rs e a rli e r.

M ore  e ffi c i e nt o p e ra tio ns by p o llutin g l ess
a n d se e kin g o ut e nv iro n m e nt a lly fri e n d ly
m e th o ds.
En e rg y tra nsf e r.
N e w e n e rg y so urc es a n d m e th o ds
h a rn esse d .

Re c o g n itio n o f g lo b a l w a rn in g sig ns w ill
c o ntinu e  to e n c o ura g e  g ov e rn m e nt a l
“ gre e n m in d e d ” c o nse nsus.
Te rrorism a n d ra m ifi c a tio ns still lo o m .
Positiv e  resu lts fro m re c y c lin g a n d re-usin g .

In c re a se  in w o m e n b a ck in th e  w orkforc e
a t m a n a g e m e nt l e v e l.
C or p ora t e  loy a lty w a n in g .
Tra in in g - C o m p a n i es inv est in t e a m-
b u ild in g sessio ns, o utw a rd b o un d
a d v e ntures, a n d exe c utiv e  re tre a ts.

Sp iritu a lity in th e  Workp l a c e .
M e d it a tio n .
H e a lth .
Int e rest in th e  Hu m a n En e rg y Fi e ld , Bra in
Rese a rc h , a n d th e  Bo d y /Bra in c o nn e c tio n .
Th o u g hts a n d e m otio ns a t w ork.
Sa n d w i c h g e n e ra tio n – c a rin g for c h ild re n
a n d a g e in g p a re nts.
Pe o p l e  liv in g lo n g e r, l a rg e r p o p u l a tio ns.
M ore  m e a n in g fu l tra v e l in sh ort e r d oses.
Pre v e nt a tiv e  m e d i c in e .
O b esity.
Hig h e r e d u c a tio n l e a ds to ‘sm a rt e r’
w orkforc e .

M e d it a tio n for p e rso n a l a n d w ork fo c us.
A lt e rn a tiv e  p ra c ti c es for h e a lth a n d p rosp e rity.
Sa n d w i c h g e n e ra tio n in c re a ses, a n d m ore
p e o p l e  se e k stress m a n a g e m e nt.
Pre v e nt a tiv e  m e d i c in e .
O b esity  a n d e a tin g d isord e rs in
yo un g e r a g e  gro u ps.
Wh a t q u a ntu m p hysi cs, a n d th e  hu m a n e n e rg y
fi e ld , h a v e  to o ff e r us a n d o ur w orkp l a c e .
G re a t e r fo c us o n ‘ e n e rg y ’ for h e a lth , w e a lth
a n d p l a y.

C o ntinu e d l e v e llin g o f th e  h irin g fi e ld
b e tw e e n g e n d e rs.
B a by Bo o m e r re tire m e nt fore c a st e d  to
in c re a se  fun ds to: to urism , fitn ess, h e a lth ,
sp iritu a l, a n d m e d i c a l a n d a lt e rn a tiv e
h e a lin g in d ustri es.

C re c h e  a n d kin d e rg a rt e ns in c or p ora t e
o ffi c e  su it es, or fun d in g for c h ild m in d in g in
e m p loy m e nt p a ck a g es.
F a m ily fri e n d ly w ork e nv iro n m e nts a n d
p ra c ti c es for m e n a n d w o m e n .

‘ Q u i e t ’ ro o ms in c or p ora t e  o ffi c es.
G a m es ro o ms.
N a ps – sc i e ntifi c  e v id e n c e  o f b o d y c y c l es
a n d sl e e p .
C o m mun ity invo lv e m e nt a n d vo lunt e e rism .
In c re a se d sp e n d in g o n re tire m e nt b e n e fits.
In c re a se d h e a lth c a re  sp e n d in g .
Be n e fits for p a rtn e rs.
Sp iritu a lity in th e  w orkp l a c e  – m e d it a tio n ,
re c ord nu m b e r o f p e o p l e  jo in c or p ora t e
Yo g a  a n d Pil a t es C l a sses.
Exe c utiv e  Le a d e rsh ip Re tre a ts.

A d u lt d a y c a re  for a g e in g p a re nts.
In c re a se d sp e n d in g o n re tire m e nt b e n e fits.
Priority fo c us o n th e  int a n g ib l es a ff e c tin g
w orkp l a c e  b e h a v io ur a n d p ro d u c tiv ity e t c .
En e rg y c e ntres o f th e  org a n is a tio n .
Ta rg e t e d stress a n d p ressure  re l a t e d
p ro gra ms to c o p e  w ith ‘ inst a nt in fo ’ a g e .
In d iv id u a l c o a c h in g .
F a m ily a n d p a rtn e r p ro gra ms.

C o ntinu e d m ov e m e nt to w a rd a  h e a lthy
w ork forc e .
Sp e c i a list c o nsu lt a n c y, stra t e g ists a n d a n a lysts.
Fo c us o n p e o p l e  a n d th e  int e rn a l a s a  h ig h
p riority.

Em otio n a l Int e llig e n c e  – E Q .
G e n e ra tio n X e nt e rs w orkforc e .
B a by Bo o m e r Le a d e rsh ip - so m e a g in g
a n d re tirin g .
C or p ora t e  D iv e rsity Tra in in g b e c o m es
st a n d a rd .
Id e ntifi c a tio n o f St a ke h o ld e rs – id e a  o f
m otiv a tin g e m p loy e es a n d c o nstitu e nts to
sh a re  in th e  su c c ess in th e  b usin ess.

G e n e ra tio n Y l e a d e rs.
En e rg y Int e llig e n c e  in th e  w orkp l a c e .
H e a lth a ssessm e nt for c or p ora t e  l e a d e rs.
First w ork g e n e ra tio n w ith o ut ra c i a l, g e n d e r,
a g e , oth e r p re ju d i c es ( G e n . X a n d Y gre w
u p w ith o ut th ese  b a rri e rs).
G re a t e r hu m a n b e h a v io ur fo c us for l e a d e rs.
Le a d e rsh ip foru ms to ke e p c o nn e c tio ns w ith
a ll l e v e ls o f th e  org a n is a tio n .
Assessin g org a n is a tio n a l e n e rg y.

G a th e rin g a n d d istrib utin g in for m a tio n
e ff e c tiv e ly.
M a n a g in g th e  m o b il e  a n d / or v irtu a l t e a m .
C o m mun i c a tio n skills a  must.
To l e ra n c e  a n d a c c e p t a n c e  a c ross c u ltures
a n d sty l es.

C o m mun i c a tio n .
G e n d e r B a l a n c e .
M a n a g e m e nt h i e ra rc h i es fl a tt e n e d furth e r
w ith m ore  d e c isio ns m a d e  o n th e  fro nt lin e .
C o ntinu e d m e rg e rs.
A nti-trust issu es.
Workp l a c e  v io l e n c e .
Jo b-sh a rin g .

Em p loy e e  D ise n g a g e m e nt –
st a tisti cs sh o w a l a r m in g l e v e ls.
A n g e r M a n a g e m e nt.
Bu lly in g .
C o m mun i c a tio n .
C a p turin g th e  e ntre p re n e uri a l sp irit by m e n ,
w o m e n a n d m in oriti es in th e  w orkp l a c e .
In c re a se d o utso urc in g – hu m a n a n d o n lin e ,
c re a t es f e a r b a se d w orkforc e .
D e v e lo p in g c re a tiv ity a n d inn ov a tio n to
ke e p a h e a d o f th e  c o m p e titio n .
M a n a g e m e nt d istrust.
M in im a list a ttitu d e  w ork p e rfor m a n c e .
Work /  Lif e  b a l a n c e .
V i c tim m e nt a lity.
D iv isio n in th e  w orkp l a c e .
‘Int a n g ib l es’ d e c re a sin g p ro fits, p ro d u c tiv ity,
s a l es a n d p e rfor m a n c e .

G lo b a lis a tio n o f w ork w ill b rin g a b o ut
t e l e c o m mun i c a tio n a n d t e l e c o m mutin g
e n m a sse .
Brin g in g to g e th e r d isjo int e d t e a ms.
In c re a se d c o m mun i c a tio n c h a ll e n g es resu ltin g
in h ig ht e n e d w orkp l a c e  c o n fli c t a n d a n g e r.
Re-c o nn e c tin g th e  w orkp l a c e .
Exp lorin g m a ny l e v e ls o f c o m mun i c a tio n .
Se c urity issu es.
Pressure  a n d stress m a n a g e m e nt – ‘ f a st c u lture ’ .
Th e  ‘ hu m a n a n d p e rso n a l ’ re p l a c e d by th e
‘ t e c hn o lo g i c a l ’ .

D istin c tiv e  g e n e ra tio n a l tra its.
G e n e ra tio n Y is h e re  (b orn b e tw e e n 1979-1994).
G lo b a lis a tio n , v irtu a l w orkp l a c e , m o b ility
a n d t e c hn o lo g y.
In for m a tio n so c i e ty.
“A c o m p e titor c a n c o py yo ur p ro d u c ts, yo ur
se rv i c es, yo ur t e c hn o lo g y a n d yo ur p ri c es. But
th e y c a nn ot re p li c a t e  yo ur p e o p l e ” Denise Quinn

Pu b li c  h e a lth c o n c e rns in c lu d in g A IDS/HIV.
Ro b ust e c o n o my.
Pe rso n a l C o m p ut e r w a rs b e tw e e n
M i c roso ft a n d A p p l e .
F a x m a c h in es s a tura t e  th e  m a rke tp l a c e .
Priv a t e  se c tor intro d u c e d to int e rn e t.
First o n lin e  c h a t sessio n re l a y d e v e lo p e d
by Ja rkko O ik a rin e n USA .

Int e rn e t - h osts q u i ckly gro w fro m 1,000 to
100,000 & b e yo n d .
G e n e ti cs a n d c lo n in g (D o lly, 1997).
E-c o m m e rc e .
O n lin e  c o m mun i c a tio n exp lo d es w ith th e
v irtu a l o ffi c e , e m a il, m o b il e  p h o n es.
F a ll o f Be rlin W a ll.
G lo b a l c a p it a liz a tio n .
Euro p e a n Un io n .

Biot e c hn o lo g y.
G re a tly in c re a se d int e rest in q u a ntu m
p hysi cs a n d b ra in rese a rc h in th e  g e n e ra l
p u b li c  se c tor.
W ire l ess t e c hn o lo g y.
St e m c e ll & c lo n in g .
G lo b a lis a tio n .
Ph a r m a c e uti c a ls a n d m e d i c a l t e c hn o lo g y
a d v a n c es – th e  Hu m a n G e n o m e M a p .
W ire l ess m o b ility.
EUR O  2002.

N a n ot e c hn o lo g y.
Nu c l e a r Fusio n .
W ire l ess t e c hn o lo g y.
Te l e c o m mutin g .
G lo b a lis a tio n .
M e d i c a l a d v a n c es b e yo n d o ur im a g in a tio n .
In d ustry b a se d o n p ro d u c ts a n d exc h a n g e  o f
in for m a tio n a n d id e a s ra th e r th a n m a nuf a c ture d
g o o ds or o th e r p ro d u c ts (kn o w l e d g e  w orks).
“If yo u c a n im a g in e  it, c h a n c es a re
so m e o n e  e lse  is c re a tin g it” .

C o ntinu e d p ush to w a rd m o b ility.
C l e a n fu e l tra nsp ort a tio n d e v i c es.
Bio-m e d i c a l inn ov a tio ns.

N e w m ora l st a n d a rds for l e a d e rs.
D e c e ntra lize d m a n a g e m e nt.
Post W a r Le a d e rsh ip .
Workp l a c e  D iv e rsity –
Re c o g n itio n o f th e  n e e d for tra in in g .
Em p h a sis o n Tot a l Q u a lity M a n a g e m e nt.
“ C usto m e r D e fin e d Va lu e ” – id e ntifi es
c usto m e r c o m p l a ints a s a n o p p ortun ity to
b e tt e r p ro d u c ts a n d p e o p l e .
Use  o f Be n c h m a rkin g – c o nsist e ntly
m e a surin g p ro d u c ts, p ra c ti c es a n d se rv i c es
a g a inst in d ustry c o m p e titors.

A n g e r / c o n fli c t. C o m mun i c a tio n .
Po w e r a n d gre e d .
F a t c or p ora tio ns w ith m a ny e ntre n c h e d
m a n a g e rs.
M e rg e r m a n i a .
Testin g – C o m p a n i es in c re a se   I Q ,
e m p loy m e nt a n d b e h a v io ura l t estin g .
Ec o n o m i c  Re c essio n .
Re org a n iz a tio n .
La yo ffs – F e a r.
C o n fin e d Worksp a c es.
Intro d u c tio n o f Fl ex Ho urs, n o n-st a n d a rd
w ork sc h e d u l e .
C a su a l D a y.
O p e ra tio n a l Effi c i e n c y.

G e n e ra tio n X a s l e a d e rs.
Sp iritu a l Int e llig e n c e .
‘Pe o p l e  First ’ th e n syst e ms.
Pe rso n a l lif e  o f l e a d e rs is f a ir g a m e .
Ja ck We l c h – Ho w to b e  a  g o o d l e a d e r
“W inn in g ” , Ja cks 8 ru l es to g o o d l e a d e rsh ip .
Pe t e r Dru cke r –“ M a n a g e m e nt C h a ll e n g es
for th e  21st C e ntury” , a  d isc ussio n o f th e
N e w In for m a tio n Re vo lutio n .
‘En lig ht e n e d Le a d e rs’ lo ok d e e p e r into th e
org a n iz a tio n to in c lu d e  p e o p l e  a lo n gsid e
syst e ms a n d p ro c e d ures.

SOCIAL / SCIENTIFIC ENVIRONMENTAL PERSONAL GROWTH &
HUMAN DEVELOPMENT

MAJOR ISSUES IN THE
WORKPLACE

LEADERSHIP STYLES.
DEALING WITH

DIFFERENT GENERATIONS
OF EMPLOYEES AND

MANAGERS

TRENDS

DECADES

CORPORATE
INITIATIVES:  EMPLOYEE
BENEFITS, WORKPLACE

BEHAVIOUR 
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